Attachment 4.19-E

CLAIM

"Claim" means a written demand for payment, submitted by a provider on a
single claim form following State approved procedures, for health care
services furnished to an individual recipient for up to one month, with
the exception of long-term care facility services.

For long-term care facility services, each line item for an individual
recipient shall constitute a claim for up to one month. There may be
claims for more than one recipient on one claim form.

CLEAN CLAIM

Clean Claim means one signed and submitted by the provider on a State
approved billing form that can be processed without obtainina additional
information from the provider of the service or from a third party.

It includes a claim with errors originating in the states claim system.
It does not include a claim from a provider who is under investigation
for fraud or abuse, or a claim underview for medical necessity or
appropriateness.




